In order to better service your account needs, below is a list of Viva Cotton Team Members so that you may direct your
inquiries accordingly.

Sales

Jim Gardiner / email: jim@vivacotton.com / (626)807-6607
lan MacLeod / email: lan@vivacotton.com / (425)286-5124

Customer Service

Email: Rachel Cooper (rachel@vivacotton.com ) Office Ext# 225

e Inventory Availability
e Processall PO’s
e Provide BOL’s /Packing lists for all goods shipped
e Sample Requests
Accounting

Email: Wendy Wang (wendy@vivacotton.com ) Office Ext #224

e A/R
e Payment/Factor issues
e New customer set up

Overseas Production/ Product Development

Contact: Sacha Polakoff (sacha@vivacotton.com)

e New Development request PO’s

e Costing

e  WIP updates

e Production orders that are not for stock goods

e Lab Dips

e Basically all “new” or “made to order” development/production

Please contact us if you have questions. Thank You for Choosing VIVA COTTON!
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